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Resources
Mutual Aid Programs

« Water/Wastewater Agency Response Network (EPA)

Emergency Response and Continuity of
Operations Planning

< Drinking Water Emergency Response Plans (EPA)

- Wastewater Emergency Response Plan Template
(RCAP)

+ Pandemic Continuity of Operations Template
(GLCAP)

« Business Continuity Planning for Water Utilities:
Guidance Document (WRF, AWWA, EPA)

+ Business Continuity Planning in the Event of an
Influenza: A Reference Guide (AMWA, WaterlSAC)

« Tabletop Exercise Tool, Pandemic Scenario (EPA)

Other Tools and Resources

Water Laboratory Alliance — Drinking Water
and Wastewater (EPA)

Crisis Emergency Response and Recovery Access
(CERRA) Framework (DHS)

Water Utility Communication During Emergency
Response (EPA)

Water Utility Response On-The-Go (EPA)

Resources for Small Public Water System Operators
(EPA)
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